
VACATION TIPS 
Addendum to Rental Agreement Page 3 

 
Welcome to ALTMANS WINNEBAGO.  We hope that your upcoming trip in our motor home will be a delightful 
experience for you and your traveling party.  To assist you in preparing for your departure, we have listed some 
helpful information and facts.  Please read it carefully and sign at the bottom to signify that you are aware of and 
agree to these important terms. 
Weight Limits 
All vehicles have a weight limit established by the chassis 
manufacturer.  You should always be careful not to exceed the 
GVWR (Gross Vehicle Weight Rating) of the vehicle.  Traveling 
with full fuel, water, and waste tanks makes the vehicle quite heavy 
and cuts down on the carrying capacity of people, personal items, 
food, and luggage.  It also affects fuel economy.  If you have any 
questions regarding weight, please consult our personnel or check 
the weight label found in the wardrobe. 
 
Engine And Generator Fluids 
It is important that you check the engine fluids, especially oil, every 
time you stop to refuel.  If the vehicle needs any fluids, please add 
the proper amount.  You will be reimbursed when you present us 
with the receipt upon your return.  Driving with low fluid levels can 
cause engine damage for which you are totally responsible.  It is 
important that you watch all gauges; driving the vehicle while it is 
overheated will cause engine damage.  It is also vital that you 
check the generator fluid level every 6-8 hours of operation.  If the 
generator or the engine needs oil, you may use 30Wt or 10w30 oil, 
available at any service station. 
 
Damage 
Be sure and watch for low hanging branches, canopies at gas 
stations and fast-food restaurants, and parking structures.  
Damage above the windshield and below the bumper as well as 
collisions off public highways is the most common and expensive 
we generally see.  Also, be certain you replace the entrance step 
before traveling. 
 
Seat Belts And Air Bags 
Seat belts are provided in various seats around the vehicle.  It is 
very important, both for your safety and to abide by state and 
federal laws, that they be worn whenever the vehicle is in motion.  
Type C motor homes are equipped with driver and passenger 
supplemental restraint systems (air bags) and care should be 
taken when choosing small individuals (especially children) to 
occupy those seats. 
 
Hitch use 
You are not permitted to tow anything with our vehicle nor use the 
hitch to hold bike racks or similar type items unless we install them 
and we have given specific written permission to you on page 1 of 
your rental agreement. 
 
 
 
 
 

Accidents 
If you are involved in an accident of any kind, it is your 
responsibility to report it to us.  You will need to fill out an 
INCIDENT REPORT found in your operations guide before your 
security deposit is returned to you.  In addition, if the damage 
exceeds $500, the vehicle is involved in a hit-and-run situation, or 
there are any injuries, you must report the incident to the police. 
 
Limitations of Livability Systems 
It is vital for you to note that this is a camping and convenience 
vehicle.  We expressly DO NOT warrant that the comfort and 
convenience items will always function and that you should never 
travel to places where those items are required for survival.  An 
example would be traveling with passengers who’s health depends 
on the heating or air conditioning systems functioning properly and 
extreme cold or hot temperatures would endanger their well being. 
 
Return time 
It is our policy to provide our customers with on-time service.  To 
accomplish this, we need the cooperation of our renters to return 
the motor home at the prescribed return time.  Late returns may 
cause delays in checking you in.  You should allow a minimum of 
45 minutes for returning the vehicle and more if the vehicle has 
been damaged.  Any returns after 11:00am will be considered late 
and charged accordingly.   
Unless specifically scheduled, you may only return the vehicle 
Monday through Friday.  To assure compliance, it is necessary for 
us to assess a late fee of $50 per hour or $300 per day plus 
additional nightly fees.  Vehicles returned after 4:00 will be charged 
for that night as well as any late fees. 
 
Early returns 
Due to our advanced booking procedures, we are not able to 
refund any portion of your rental fee if you return prior to your 
scheduled return date, regardless of reason.   
 
Extensions 
Extending your vacation is possible but not guaranteed.  You must 
ask permission prior to your return date and the additional nights 
must be paid for (usually by the credit card on file) before the 
extension is effective.  Extensions cannot be granted to include 
weekend or holiday returns. 
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