
Important 
Information 

As explained during your orientation and sale documentation, the manufacturers of some parts of your 
new recreation vehicle REQUIRE that you use their service facilities in order to obtain free warranty 
service. 
 
They also require that you, the owner, take the vehicle to them and prevent us from transporting it for 
you.  They have this policy so that you have face to face contact with their service personnel to avoid any 
miscommunication and to insure that the warranty work is completed properly and to your satisfaction. 
 
Here is a listing of local service facilities for chassis, generator, and 110 volt air conditioning systems.  
This listing is for your convenience only and not a guarantee by Altmans as to their proficiency or 
customer service.  The information on this sheet we believe to be accurate at the time we produced this 
sheet.  From time to time, additional service centers are added and current ones stop performing motor 
home service.  You can check our website for an updated sheet at www.altmans.com.  

FORD 
Motor Home Customer Assistance and Emergency Hotline 800-444-3311
Carmenita Ford 
Santa Fe Springs 562-921-1411
Downey Lincoln-Mercury 
Downey 800-892-5822
Ford West 
Bellflower 888-237-2593
Fritts Ford 
Riverside 909-343-7556
Moss Bros Ford 
Colton 800-461-1085

WORKHORSE 
Workhorse Chassis Roadside Assistance 877-946-7731
Guaranty Chevrolet 
Santa Ana 714-973-1711
S&J Chevrolet 
Cerritos 562-924-1676
McBride’s RV Service 
Chino 909-627-7566
Crest Chevrolet 
San Bernardino 909-883-8833
Redlands  Truck Service 
Redlands 909-792-0314

http://www.altmans.com/


FREIGHTLINER 
Freightliner Customer Assistance Center 800-385-4357
Los Angeles Freightliner 
Whittier 800-450-5350
Los Angeles Freightliner 
Fontana 800-673-0500
M & M 
Chino 909-627-6000

ALLISON 
Allison Transmission Technical Assistance Center 800-252-5283
Valley Detroit Diesel 
City of Industry 626-333-1243

SPARTAN 
Colton Truck Terminal 
Colton 909-825-4000

CATERPILLAR 
Caterpillar Customer Assistance 800-447-4986
Power Systems 
Whittier 562-463-6000

CUMMINS 
Cummins Customer Assistance 800-343-7357
Cummins Cal-Pacific 
San Bernardino 909-877-0433
Cummins Cal-Pacific 
Irvine 949-253-6000

DODGE SPRINTER 
Customer Assistance 800-992-1997
Roadside Assistance 
 521-2779
Union Dodge 
Garden Grove 714-539-5757
Glenn E. Thomas Dodge Co 
Signal Hill 562-426-5111
Tuttle-Click Chrysler Jeep Dodge 
Irvine 949-472-7400



Moss Brothers Dodge 
San Bernardino 909-884-8255

ONAN 

Onan Customer Service 800-888-6626
Cummins Cal-Pacific 
San Bernardino 909-877-0433
Cummins Cal-Pacific 
Irvine 949-253-6000
Snell’s RV 
El Monte 626-448-8921
Cal-Western RV 
Santa Fe Springs 562-802-2786

COLEMAN AIR CONDITIONERS 
Lodgemobile 
Burbank 818-563-2072

WINNEBAGO 
Owner Relations 877-537-1885
Roadside Assistance 
 800-241-3673

DAMON 
Damon Customer Service 574-264-2900

PILGRIM 
Pilgrim Customer Assistance 574-825-8686

TETON 
Teton Customer Assistance 307-235-1525
ALTMANS WINNEBAGO-Customer Service

Altman's RV Service 
12911 E Garvey Ave 

Baldwin Park, CA 91706-4531 
(626) 869-0170 

(626) 869-0171 Fax 
8:00 am to 5:00 pm T, W, F 
8:00 am to 7:00 pm M, Th 

Altmans RV Service 
22020 Recreation Rd 

Carson, CA 90745 
310-518-6182 
310-513-0500 

8:00 am to 5:00 pm M-F 
8:00 am to 4:00 pm Sat 

Altman’s RV Service 
1312 RV Center Dr 
Colton, CA 92324 

909-422-0311 
909-422-0450 

8:00 am to 5:00 pm M-F 
8:00 am to 4:00 pm Sat 

 


